DaVinci & Merlin Elite Offline Firmware Update Instructions

Note: You must use a Windows based PC for the manual update process.

Step 1: Acquire the updater application

Open a web browser and browse to http://www.enhancedvision.com/

Click on “Support” http://www.enhancedvision.com/support.html

Click on “Software” http://www.enhancedvision.com/support/software.html
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Click on “Firmware Update for DaVinci/Merlin Elite

http://www.enhancedvision.com/support/software/davinci-firmware-update.html

Click on “Offline Update Process “

http://www.enhancedvision.com/support/software/davinci-firmware-update-offline.html
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Under Stepl: Click link for “Offline Update Instructions”. Please read completely before proceeding.
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Select “save link as” or “save target as” depending on the browser you are using and save the file to your Desktop.




Step 2:
Open the “Update-DaVinci-x.x.xx.exe” or “Update-MerlinElite-x.x.xx .exe” (depending on the device you are updating).
All necessary files will be extracted to your desktop to a folder called “EV Updater”.

You should see many of the following screens:

The publisher could not be verified. Are you sure you want to
run this software?
e Name: ..ministrator\Desktop\Update-DaVinci v3.3.14.exe
Publisher: Unknown Publisher

Type: Application

From: C\Users\Administrator\Desktop\Update-DaVinci... ) ;
Extracting files necessary

to update your device

Run ] [ Cancel

(V| Always ask before opening this file

i > | This file does not have a valid digital signature that verifies its
d publisher. You should only run software from publishers you trust.
How can | decide what software to un?

Windows Installer

FD Preparing to install
oJ

Installing the necessary software to continue
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@ Windows can't verify the pul f this driver software

Please wait while the Setup Wizard installs EVDFU. This may take several minutes.
= Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

V) See details

Advanced Installer Advanced Installer

Cancel Ba lext Cancel

If you receive the windows warning, click Install anyway......
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Completing the EVDFU Setup
Wizard

Click the "Finish™ button to exit the Setup Wizard.

Connecting to Device...

Finish




Installation will complete, and the program should automatically open to this screen:

Device is not in DFU mode

Step 3:
Put the device to be updated into firmware update mode as follows:
A: Power off device. (Press and hold “Power” button until device is off)
B: Press and hold the “Mode” button and then press and release the “Power” button once.
C: Release the “Mode” button when the update menu appears.
D: Press and release the “Mode” button to enter firmware update.

Step 4:
Plug the USB service cable into the device and into an available USB port on your computer.
The program will then change to this:

Device Name - F209D5B0

Select Firmware File (Click Browse to Select)

Browse '




Step 5:
Click Browse and navigate to your desktop and then to the “EV Updater” folder.

The screen should look similar to the following:
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Step 6:

Click the “update” button to begin the update process.

Device Name - F209D5B0

Downloading...
Select Firmware File (Click Browse to Select)

IC:\Users"-,AdministratoﬁDesktop\,EV Updater,Da® -

Browse '

13%

Download Speed - B0BKbps

Downloading...

Firmware Downloaded Successfully!

76% . %\ Donot Reset the Device.
Device will boot automatically after completing firmware update!

Download Speed -B07Kbps

Once the transfer is complete, you should get a “Firmware transfer complete” dialog box.
Click “ok” on the dialog box.



Close the EVDFU application if you are finished updating devices.

Device is not in DFU mode

Disconnect the USB cable from your PC and the device if you are finished.

Once update is complete, on your device, navigate to your “Product Information” and verify that the version number
is updated:
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