Transformer HD Technical Bulletin
For Mac Users v01.42

Date: 03/09/2020 Serial # Effective: S0309001
Subject: macOS version 01.42 Product Line: Transformer HD

Questions & Answers

Question #1: What model is affected?

Answer #1: S/N P0915001 (Sept 15, 2017 and after) or any unit updated to Phase 2. If
you are unsure about your unit, contact Enhanced Vision Technical Support.

Question #2: What do | need to get this update? How do | know if my Transformer HD
is compatible?

Answer #2: All Transformer HD units manufactured as of Sept 15, 2017 and later, or
ones sent into the EV factory for Phase 2 upgrades, are eligible. Visit our website at
https://www.enhancedvision.com/support/software/transformer-hd/update.html and
follow the installation and configuration instructions in this bulletin to update your
Transformer HD application. Units manufactured after 03/09/2020 automatically
include these updates.

Question #3: What macOS versions are compatible with Transformer HD?

Answer #3: macOS Mojave 10.14 or Catalina 10.15

Question #4: What are the minimum Apple system specifications?

Answer #4: The minimum system requirements are as follows:

¢ macOS Mojave 10.14 or Catalina 10.15

e 4GB RAM or higher

e Early 2013 model or later 1.3GHz CPU

e Screen resolution (minimum) 1366 x 768 or higher
e USB 3.0 or SuperSpeed (SS)

e Mouse or another pointing device
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https://www.enhancedvision.com/support/software/transformer-hd/update.html

Question #5: What are the improvements with this release?

Answer #5: Improvements to this release are summarized below:
e Compatibility with iOS 12, iPadOS 13, macOS Mojave, and Catalina.

e Auto Focus has been added to the HDMI menu. To toggle between auto focus and
the focus locked feature, press and hold the Rotate button.

e Improved performance of the Transformer HD application across platforms.

e With iOS tablets, the File, Open, and Save icons have been removed from the
OCR-TTS window.

e Hotkeys are available for brightness and color mode contrast. Also, messages are
displayed and TTS announcements are available when you hover the mouse over
these menu options.

e The Transformer HD application is automatically restarted after any of these
actions: change to camera resolution, factory reset, or change to Wi-Fi password.
Pressing the Power button is no longer required.

e Translation has been improved for all languages across every platform. For
example, the Mac OS Viewer supports Danish.

If you have any questions, comments or concerns about the contents of this update,
then please contact Technical Support at +001 714-465-3400 extension 2 Monday
through Friday, from 8 a.m. to 5 p.m. Pacific Standard Time (UTC-8).
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Installing Transformer HD macOS v01.42

To install the updated Transformer HD software for macQOS, your computer must be
connected to the internet. Your hard drive/SSD requires a minimum of 13GB of free
space to proceed with the installation. About 8.5 GB of temporary files are used, which
can be reclaimed after installation. The remaining space required on your system varies
depending on the number of languages you install. If you do not have the available
13GB of free space but have 4.5GB available on your hard drive/SSD, then you can
download the files using the original USB flash drive that came with Transformer HD;
however, installation will be slower.

To download and install the update Transformer HD software for macOS, follow these
steps:

1. Go to https://www.enhancedvision.com/support/software/transformer-
hd/update.html.

2. Review this bulletin and check the box under Step 1 on the web site indicating that
you understand the instructions.

| have read and understand the update instructions above.

3. In the Transformer HD Unit Firmware Update section, locate version 3.05 of the
Transformer HD Unit Firmware File for use with MacOS Application Viewer.
Download but do not extract the UpdateMac.zip file to a directory that is easy to
find, such as the default Downloads folder.

4. In the Transformer HD Viewer Application Update section, locate version 1.42 of the
Transformer HD MacOS Application Viewer and click on Download. The file will
download to your default Downloads folder.

) . Downloads ﬁ
5. Once the files have downloaded, left-click the -

Downloads icon. By default, it is near the bottom

right corner of the screen. Your downloaded items - g; - ﬁ

open.
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6. Click the TRHD01.42_SQA20191220 folder icon to open the macOS installer folder.
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7. Double-click the Transformer HD.command icon with a down arrow to start the
installer. An error message is displayed.

Note: Do not open the binaries folder.
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8. At the “TransformerHD.command” cannot be opened prompt, click OK.

"TransformerHD.command™ cannot be
opened because it is from an unidentified
developer.

macO5S cannot verify that this app is free
from malware.

www.enhancedvision.com

? [ oK

9. Go to System Preferences > Security and Privacy.

Note: This step must be performed within an hour.

About This Mac w

System Preferences... m—( G aciifity
App Store... & Privacy

Copyright © 2020 by Enhanced Vision Page 5

enhanced
e vision o

A VISPERO




10. Find “TransformerHD.command” was blocked at the bottom of the Security &
Privacy window and click Open Anyway.

[ < HH Security & Privacy [Ql

m FileVault Firewall Privacy

A login password has been set for this user = Change Password...

Require password | 5 minutes after sleep or screen saver begins

Allow apps downloaded from:

“TransformerHD.command" was blocked from use because it is not Open Anyway
from an identified developer.

Y

u Click the lock to make changes. ?
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11. At the macOS cannot verify the developer prompt, click Open. The Transformer HD
installer starts.

mac0S cannot verify the developer of
“TransformerHD.command”. Are you sure
you want to open it?

By opening this app, you will be overriding system
security which can expose your computer and
personal information to malware that may harm your
Mac or compromise your privacy.

www.enhancedvision.com

?

12. When prompted, type your password in the terminal window and press ENTER.

[ ] @ - ganeshkudleppanavar — TransformerHD.command — sudo « TransformerHD.c...
| Password:ﬂ

Note: Depending on the speed of your computer, it may take up to two minutes to
display the next installation window. The file is 4GB and macQOS enforces many
security measures.
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13. In the Setup wizard that is displayed, click Continue.

| ] TransformerHD Installer Setup

Setup - TransformerHD

Welcome to the TransformerHD Setup Wizard.

Continue |
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14. Specify the directory where you want to install Transformer HD, then click Continue.

b & TransformerHD Installer Setup

Installation Folder

Please specify the folder where TransformerHD will be installed.

:EUSEr{stsemamd{ﬁpplications}Enhanc ed Vision/Transformerk Browse...

Go Back Continue
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15. Select your desired language(s) for OCR and on-screen menus, and then click
Continue. You can select more than one language within a group. To see the
available languages, click on the arrows to the left of Group 1 or Group 2.

Note: You can only select languages from one group. For example, you cannot select
French from Group 1 and Japanese from Group 2. However, you can select French
and Spanish from Group 1, or Japanese and Korean from Group 2.

® @ TransformerHD Installer Setup
Select OCR & Text to Speech Languages

Please select the OCR & Text to Speech Languages you want to install.

TransformerHD Application Install TransformerHD.
» Group 1 - Western Lauguages This component will occupy
» Group 2 - Asian Languages approximately 496.86 MiB on

your hard disk drive.

Go Back 4 Continue

16. Accept the license agreement and click Continue.

17. Click OK to acknowledge
that you will not connect Do not connect Transformer HD to your
the Transformer HD device computer at thin tme B
to your computer at this

time. o

» —l
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18. In the Ready to Install window, the disk space required for the installation is
displayed. To begin installing the software, click Install.

® @ TransformerHD Installer Setup

Ready to Install

Setup is now ready to begin installing TransformerHD on your computer.
Installation will use 1.01 GiB of disk space.

Go Back Install
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19. While Transformer HD is installing, a window shows you the progress being made.
Allow Frameworks to be installed.

® @8 TransformerHD Installer Setup

Installing TransformerHD

L}

Installing component Frameworks

Show Details

Go Back Install

20. Connect the Transformer HD device to your computer and turn on the device.

21. Click OK to acknowledge the message that is displayed.

You may now connect Transformer HD to
your computer and turn it OM.

It is then ready to operate with the
Transformer HD Viewer !!

& —a
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22. When the installation is complete, the Completing the TransformerHD Wizard
window is displayed. Click Done.

® e TransformerHD Installer Setup

Completing the TransformerHD Wizard

Click Done to exit the TransformerHD Wizard.

| Done |
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Updating the Transformer HD Device Firmware

1. Go to Applications and double-click the Transformer HD icon. The Transformer HD
application is launched.

Note: The first time you launch the viewer, a prompt may ask you to allow
Transformer HD to use the camera. To see live video, you must click Yes.

0@ ¥ Applications
= |00 ko B )| B Q
Favorites “ 0 5 < - T H
(® > T
I'% Documents
Mail Maps Messages Misgion Control Motes
El recents
Y iCloud Drive :
@ AirDrop % % . \s
L ]
= a 1
=] Desktop - .
yﬁ; Applications Photo Booth Photos Preview QuickTime Player Reminders
0 Downloads
Dawices I
[ Ganash's M... o
© Remote Disc Stickies System TextEdit
Shared Preferences
ev-toshibap... - =
Tags ) i
® Gray Time Machine TransformerHD Utilities Xecode

2. With the DC adapter power supply connected, press the Reset button on the device,
and then press the Power button to start Transformer HD. The reading light flashes
briefly, indicating the unit is starting up.
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3. In the Settings menu, click Product Information.

[ About EVViewer

EV Viewer for Mac o
01.42 ev
Transformer Board SN 081421051
Viewer Application RN 01.42
Transformer Product SN N0126018
Transformer Firmware RN 02.28
Transformer Boot RN 02.22
Software Update

Copyright © 2014 Enhanced Vision.
All Rights Reserved

4. Verify that the Viewer Application RN number is 01.42. Note both the Transformer
Firmware RN number and the Transformer Boot RN number. Click Software
Update.
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5. Click Browse and select the updateMac.zip file. The update process begins and can
take up to ten minutes. Do not disconnect or remove the power or connection
cables during this process.

[ ] About EVViewer

Updating Firmware version 02.28 to 3.05
Please wait...

6. When the update process has completed, the following screen is displayed. Both the
old and new versions of the firmware are shown.

[ ] About EVViewer

FW Update process completed successfully.
Previous version of Firmware: 02.22

Current version of Firmware: 3.05

Restarting Device...

7. Exit the Transformer HD application.
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8. To finish the update, press the Power button on the Transformer HD unit. During the
installation of the downloaded firmware update, the reading light flashes briefly and
then both the amber LED and green LED blink. This process may take up to ten
minutes. Do not disconnect or remove the power or connection cables during this
process. When the installation is done, only the green LED stays lit.

9. Launch the Transformer HD application release 01.42.

10. Once the green LED is solid, press the Power button to start the Transformer HD
device. The startup time may be longer than normal, and it may take up to two
minutes before a live image displays in the Transformer HD application.

11. In the Settings menu, click Product Information. Verify that the firmware and boot
RN numbers have changed.

[ ] About EVViewer

EV Viewer for Mac @
01.42 ev
Transformer Board SN 081421051
Viewer Application RN 01.42
Transformer Product SN N0126018
Transformer Firmware RN 03.05
Transformer Boot RN 03.02

Software Update

Copyright © 2014 Enhanced Vision.
All Rights Reserved

Congratulations!
You have completed the updates and can resume normal operations.
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