
Transformer HD Android Application Patch Notes  

New Features & Updates 

• Added Support for Android OS version 8.1 and higher (TRHDE-59) 

 

Bug Fixes & Improvements 

• Fixed a crash for Italian language users when downloading Voice Package on first time 

installation (TRHDE-114) 

• Fixed a crash that would occur when users would use Freeze and Record features at the 

same time (TRHDE-108) 

• Fixed an issue for Norwegian language that would cause Voice Packages to repeat the 

download numerous times (TRHDE-112) 

• Fixed an issue where Portuguese language text was being replaced by Polish (TRHDE-111) 

• Fixed an issue where captured images from Tablet internal camera would be immediately 

closed if opened from the Transformer HD app (TRHDE-110) 

• Fixed an issue where system would give “Error in Video Save” and application crash if user 

minimized Transformer HD application during a Video Recording (TRHDE-107) 

• Fixed an issue where application would crash if User minimized Transformer HD application 

while tablet camera image was frozen and then unfreeze it after returning to the app 

(TRHDE-106) 

• Fixed an issue where images and videos captured through Tablet camera would not show up 

in Android Photo Gallery (TRHDE-105) 

• Fixed an issue where Auto-Focus was sometimes not working (TRHDE-104) 

• Fixed an issue that would cause the color modes and brightness settings to not affect Tablet 

camera image preview (TRHDE-102) 

• Made adjustments to camera preview to better fit and scale on screen (TRHDE-101) 

• Added formatting improvements to ensure EV Logo and Copyright info for all tablet 

orientations (TRHDE-100) 

• Updated Voice file packages to a new repository (TRHDE-97) 

• Text strings for all languages have been updated and corrections to some languages have 

been made (TRHDE-60, 133) 

 

Additional Notes 

 

• This release updates the Transformer HD android App to be fully compatible with Android 

OS version 8.1 and higher.  It is highly recommended that users update to the latest 

operating system for the best experience.  As a result Android Recommended min spec OS is 

being updated to Android 8 Oreo. 
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Known Issues 

• Zoom level is set to minimum when rotated until user returns to the original rotation where 

they had been zoomed in (TRHDE-109) 

• OCR Result is poor when loaded from a saved image instead of a live capture (TRHDE-142) 

• On some devices with small screens OSD messages may not be visible from all device 

orientations (TRHDE-103) 

• User must manually exit sub menu functions and cannot simply tap the preview screen to 

return to Camera Preview (TRHDE-99) 

• Users cannot pan around a frozen or saved image (TRHDE-37) 

• Android Double Tap and Drag highlight feature makes text invisible (TRHDE-140) 

• Black and White Color mode shows up as Full Color in CCTV mode (TRHDE-157) 

• On Screen Battery Indicator is sometimes incorrect when unplugging power from THD while 

streaming live view (TRHD-651) 

 


