











TROUBLESHOOTING

The LCD Swivel is loose and closes on the unit:

If this ever happens, use a small Phillips screwdriver to
adjust the swivel tension (see page 13).

Unit is warm:

Amigo integrates a battery charger and a powerful camera
processing unit. It is normal for the unit to become warm
during use. This does not pose a safety risk.

There seems to be a “delay” when moving the unit or
using the writing stand:

A slight delay in use is normal. When using the writing
stand, proceed writing slowly on the target material.

Problems viewing Amigo on a TV:

1. Plug one end of the 6-foot VIDEO-OUT Cabile to the
yellow VIDEO-IN jack on the back or front of your TV

2. Plug the other end into the VIDEO-OUT jack on the
Amigo.

3. Use your TV remote control and press the button
associated with changing the video input source. For
most remote controls, the button for selecting the
input source will be labeled with one of the following:

« TV/Video, Auxiliary or AUX, EXT or External 1/2/3,
* Video, Video 1, Video 2 or Video 3
* Input, Input 1, Input 2 or Input 3

If you are still having problems, refer to your TV manual to
find the section “Video Mode” or "Input/Source Select".
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SPECIFICATIONS

Horizontal Field of view:
- 37mm (maximum)

Magnification levels:
- 3.5X, 5.3X, 7X, 10.X, 14X (using built-in 6.5" LCD)
- 10X, 15X, 20X, 30X, 40X (using external 20" TV)

Native LCD Resolution:
- 800x480 (384,000 pixels)

LCD Brightness: LCD Contrast Ratio:
- 500 cd/m2 - 400:1

Image Aspect Ratio:
-15:9

Dimensions:
Unit : 16.5cm (L) * 9.8cm (W) * 4.3cm(H)
Display: 13.7cm (L) * 7.9cm (W), 15.8cm diagonally

Weight:
Unit only: <600g; <1.5 Ibs

Environment :
Operating Temperature : 0 — 50C
Storage temperature : -20 +60C

Do not use unit for 1 hour after transporting unit from
the cold to room temperature.
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SPECIFICATIONS

Charging time :
~2.5 hours when NOT using the unit.

Running time:
~1.75 hours per battery

Video Output: NTSC (or PAL, depending on model)

Battery:

Enhanced Vision Removable Li-lon 7.2V L-series
battery. Nominal capacity is 2200mAnh.

Note: Do not use a Sony NPF-550 battery or any
battery that is lower than 2200mAh provided. For more
information, please call Enhanced Vision.

Power:

Wall adapter:

Input: 100-240VAC 50/60Hz
Output: 9 VDC, 2.5A max load

Unit:
Input: 12VDC, 1.5A MAX Li-lon charger built-in unit,
current may vary based on state of battery charge.

Regulatory information:

Unit : EN55022 Class B, EN61000-3-2, EN61000-3-3,
EN55024. (CE for IT devices); FCC Class B, ICES-003,
AS/NZS CISPR 22

Wall adapter: UL/CE

CHAPTER 10 SPECIFICATIONS 23



WARRANTY

Enhanced Vision
Amigo Video Magnifier Warranty Policy

Enhanced Vision products are designed to give you
the highest quality image, convenient features, ease
of use and reliable service. Amigo has been
inspected and tested prior to shipping. Enhanced
Vision warrants Amigo against defects in material and
workmanship under normal use for two years from
the date of original purchase. Enhanced Vision, at its
option, will at no charge either repair the product or
replace it during the warranty period. There are no
other expressed or implied warranties accompanying
this product.

This warranty does not cover: a) Defects or damage
from misuse, use in other than normal and customary
manner, accident or neglect; b) Defects or damage
from improper operation, maintenance, installation,
adjustment, alterations or modification; c) Defects or
damage from spills of food or liquid; d) All plastic
surfaces and all other externally exposed parts that
are scratched or damaged due to normal use; €)
Damage due to operation of Amigo with equipment
not supplied by Enhanced Vision. f) Up to 3 dark or
bright pixels that may appear on the Amigo LCD. Al
products manufactured by Enhanced Vision meet
industry standard TFT LCD technology requirements.

* You must provide proof of purchase, bearing the
date of purchase, in order to receive warranty service.
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WARRANTY

« Anyone using this product does so knowingly
assuming certain risks, due to the need to utilize vision
enhancement devices.

+ Atwo-year extended warranty option is available
within 12 months from the date of purchase. Please
contact Enhanced Vision for detailed information.

Service Process

In the event that technical support or repair service is
needed, please contact your local Enhanced Vision
representative or the Enhanced Vision warranty service
center.

If warranty service is required, please contact Enhanced
Vision at (800) 440-9476 Monday through Friday,
between 8 a.m. and 5 p.m. Pacific Standard Time (PST)
to request a return authorization number. Warranty
repairs will not be accepted without a valid return
authorization number.

You may wish to keep the original product
packaging in case warranty service is required. The
manufacturer cannot provide packaging for
warranty repairs.

NOTE: Please completely fill out and send in the
enclosed warranty registration card.
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OTHER ENHANCED VISION PRODUCTS

e Merlin LCD ¢ Merlin LCD — Easy to use!

lue and picture | Merlin LCD is a video magnifier that pivots
oasting an ergon . . .
exible CCTV all and swivels to the most comfortable viewing

nd adjust the scre

t position. This product includes all the same
S ew .

features as the Merlin but with a sleek
ergonomic design. Available in 177, 19” or 22”
LCD versions. Magnification: 2.4X — 77X
TR O Merlin LCD Plus — Computer compatiblg €
lue and picture Merlin LCD Plus offers the same advanced
s o features as the Merlin LCD but is also
compatible with most computer workstations
and offers a split screen mode. This mode lets
the user view magnified images and computer
files concurrently. The included footswitch
and Split Screen Control Box provides line
markers and window size controls.

Pebble — Compact, Ultra-Portable Magnification!

The Pebble is a handheld electronic video
magnifier that you can take anywhere. Weighing
less than 8 ounces, Pebble features a uniquely-
designed folding handle and includes both near-
viewing and table reading modes. Small enough
to fit in your pocket or purse, the Pebble is the
ideal companion to provide magnification, on the
go. Featuring a built-in 3 72" LCD screen, the
Pebble's Freeze-Frame feature allows you to
capture any still image and adjust magnification.
Six different viewing modes allow you to choose
alternate color combinations based on your
personal preference. Pebble can be powered
using standard rechargeable batteries (included)

Magnification: 2X — 10X C€
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OTHER ENHANCED VISION PRODUCTS

LCD

acrebat

Acrobat — Low Cost Meets Versatility!
The Acrobat’s innovative rotating camera
design enables people with low vision to
perform daily tasks more effectively. By
rotating the camera, the user can read,
write, self-view, and magnify images at any
distance. The full color, auto-focus Acrobat
features a removable camera head and
connects to any TV or VGA monitor in sec-
onds. Now available in either long arm or
short arm configurations.

q3

Magnification: 2X — 72X*
*Maximum limit depends upon display size

Acrobat LCD - Flexibility For Any task!
With a built-in 19” LCD, the Acrobat is a
3-in-1 video magnifier ideal for near,
distance and self viewing. By rotating

the camera, you can read, write, groom,
and magnify images at any distance. The
Acrobat LCD offers a complete system for
those at work, school or home. C E

Magnification: 2.5X — 65X (19” LCD)
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Flipper Panel — Integrated and Portable!

This powerful, portable magnifier integrates the
Flipper 225-degree rotating camera with a slim, LCD
platform. Powered by an innovative battery pack, the
Flipper Panel runs up to 4 hours on a single charge.
The discrete camera projects a full-color, auto-focus
image on the screen for both near and distance

viewing. C E

Magnification: 1X —26.4X (with optional stand)



OTHER ENHANCED VISION PRODUCTS

Max - Low Cost, Powerful Magnification!

\1 A powerful, low-cost magnifier for reading.

_ Connects to any TV in seconds. Available in

‘ either Color or Black & White versions.
Magnification: 16X — 28X*

- Ce

*Maximum limit depends upon display size

Accessories:

Lithium Battery (ACC-0038-00)
Additional batteries are available for your Enhanced Vision
products (USB Bridge, Amigo and Jordy)

Carrying Cases
Convenient cases for storage and transport of all Enhanced
Vision products.

Power Supplies
Spare power supplies for your Enhanced Vision products.

Contact information:

Phone: (800) 440-9476 (US Office, toll free)
(714) 465-3400 (US Office)

Fax: (714) 374-1821

+44 (0)115 9442317 (UK)

+49 (0)6691 911588 (DE)

Web: www.enhancedvision.com
E-mail: evsupport@enhancedvision.com
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enhanced
vision

The Amigo video magnifier is designed to enlarge and
enhance images to improve the lives of people who
have low vision. The extent to which Amigo can
improve the ability to see images and text depends on
a person's individual condition and level of visual
impairment. Amigo is not designed to restore vision,
correct eye conditions or halt degenerative vision loss.
An Eye Care professional can best determine the
suitability of Amigo for a patient's specific condition.
For more information, please visit:
www.enhancedvision.com.

(800) 440-9476 (US Office, toll free)
(714) 465-3400 (US Office)
+44 (0) 9442317 (UK)
+49 (0)6691 911588 (DE)
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